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1. Applicant Registration 

 
1.1 Registration 

Click on the link to enter the System  Chemical Register. 
 

 

 
To register the applicant, you must specify your login (identification code), 

e-mail, phone number, password and click the "Send" button. 

https://chemical.hls.kz/


 
 

After clicking the "Send" button, an email will be sent to the specified email 
address with instructions and a link to activate your account. 



 
 

To activate your account, you must follow the link indicated in the letter. 

 

You will be redirected to the chemical system register. 

 



After you click Continue, the user is automatically activated and you will be 

redirected directly to the Company Profile Pages. 

If you are already registered in the system, you only need to enter the system with 

your username and password obtained during registration. 

If you forgot your password, you can recover it using your email address. 
 
 
 

 
 
 

 

Click on the "Forgot password" button, enter your email address in the field on the 

new page, and click on the "Recover password" button. After that, the message “You will 

receive a link to reset your password by email” will be displayed. 

To reset your password, follow the link in the email. 



1.1.1 Company Profile 

 
After logging in, the first page will be “Company Profile”. 

 



You need to fill in information about the company, contact person and etc. 
 

It is necessary to fill in information about the organization, as well as legal and 

physical addresses. In the case of the same physical address, it can be copied from the 

Legal Address. 

 
 



 

 

Company bank account information must be filled in in the "Bank account" section 
- bank name, SWIFT code and account number. 

 



 

 

If the company has branches, information about them should be filled in in the 

“Branches” section. A company can add as many branches as it has. 

 

In the company profile, you must fill in the information about the contact person. 
 



Also information about the "Head of the company". 
 

 
The Additional Information section contains additional information about the 

company. 

 

All required fields in the system are marked with a red asterisk * and must be filled 

in, otherwise the information cannot be saved. 

After you fill in all the required details, you must save the information using the 

"Save" button. 

 



1.2 Registration of substance 

 
After saving the information about the company, you will be redirected to the 

chemical registration section 
 

 

Substance registered in the system can be found using the different filters. 
 

 
The new substance should be added using the "Add" button. 

The first step is to register the substance, whether it is a biocidal product or active 

substances. First, we should choose the type of product - the biocidal product or active 

substance. The filling format changes depending on this. 

 

 
Another important step is the type of operation: re- registration or new registration. 



 
 

1.2.1 Registration of a biocidal product / preparation form / 
chemical mixture 

 
To start the registration process of a biocidal product, it is necessary to select 

the type of product - biocidal product, as well as indicate the field of application. 
 

 
Risk assessment stages.  Hazard  identification  and  classification  and  labeling 

information should be completed in the following sections. 



 
 

 

 

 
 
 
 

 
Information about manufacturer, such as the manufacturer's name and 

manufacturer's address, must be filled in in the appropriate sections. 



 
 

 

 

There is also information about production sites and warehouses. 



 



Each component of the biocidal product must be added separately from the section 
"Information of Components". 

 

 
 
 

The name of each component must be from the list of component biocide ECHA. You 
can search for a component by its name or CAS number. 

 



1.2.2 Registration of active substance / active substance / 

individual chemical 

 
First of all, it is necessary to select “Active substance” in the product type. 

 
The active substances can be found in the list provided by ECHA. The active substance 

can be searched for by name, CAS number or EC number. 



 
 

After searching for the substance name, CAS number or EC number in the Substance 

field, the other two corresponding fields will be filled in automatically. 

Some other data such as the manufacturer's name and address must be filled in the 

corresponding sections. 



 

 

The user must submit information about warehouses. 



Information about the hazards and classification and labeling should be as well to be 

filled in the following sections: 

 
 

 

Impurities substances should be added to the relevant section: 
 

 

After filling press the save button and an impurity is added to the table 

components : 



 
 

After registration of the biocidal product or active substance, all the necessary 

documents must be uploaded to the "Documentation" section. You section can  add 

several documents with different types of documents or upload one document for all the 

necessary components. 

 



 

 

After downloading the documentation, the information should be saved by clicking 

on the save button. 

Next, you need to go to the "Payments" section, and select the required 

registration period and upload a receipt for payment of services. 

Payment can be made by card or bank transfer. 

 
If the company chooses bank transfer, it is possible to upload the receipt of payment 

into the system. 



 

 

If a company chooses a card for payment, it can be done directly from the web 

page. 



 
 

You will be redirected. to the payment page. After that, you need to click the save 

button and send a request for verification. The status of the application at this stage is 

“Stage I submitted”. 

2. Guide for the System Administrator 
 

2.1 Authorization 
 

Each user in the system has a predefined role and access. Users with the 

administrator role must log in using a username and password. 



 
 
 
 
 
 
 

 

Organizations can be viewed and checked on the Organization page. Various filters 
can be used to filter information. 



 
 
 

Substances can be viewed and checked on the Chemicals page. Various filters 

can be used to filter information. 

 
 
 
 
 
 



After the applicant submits information about the company and its substance, the 

administrator checks all documents and decides whether the application should be accepted, 

rejected or returned for clarification. Accordingly, the status at this time may be 

-"passed Stage 1," "declined by the Stage 1" 
 

 



If the case is rejected or requires clarification stage 1, the administrator can make a 

comment stating their comments. 

 

 
If the application is approved, you must select “Confirmed” and click the “Save” button. 

 


